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OUR VISION
Is that all babies and children have access to nursery items essential for their

safety, well-being and development.

OUR MISSION
To be a leading community organisation, partnering with like-minded

agencies to make a difference for families in need, whilst reducing our

environmental footprint.

OUR VALUES
Compassion

We are driven by compassion for families and children in need.  

Acceptance

We treat everyone with acceptance and respect. This includes our staff,

volunteers, supporters, donors, our partners and those who we support. 

Support

We exist to provide support to vulnerable families and children in the

community. We understand that everyone in our network contributes to this.

Sustainability

All our operations have sustainability at the core. We work towards reducing

landfill by giving pre-loved items a new lease on life. 



HOW WE
HELPED

2165 FAMILIES ASSISTED

630 SOCIAL WORKERS PARTNERED
WITH US

66 TONNES OF OF NURSERY
ITEMS SAVED FROM LANDFILL

37 LGAS ACROSS SYDNEY AND
REGIONAL NSW SERVICED

OUR STAFF AND 60 PLUS
VOLUNTEERS WORKING
TOGETHER FOR IMPACT



Our staff and volunteers
work tirelessly to

carefully check and
prepare items ready for

their new families. 



On average it
cost us $250

to deliver
$580 worth

of value for a
family in

need. 



183 double
prams

205
bassinets

4429
clothing
packs

601 single
prams

491 cots 796 car
seats

1204 linen
packs

2069 toy
packs

275 baby
baths

218 high
chairs

277
bouncers

YOUR DONATIONS
REHOMED



FINANCIAL
SUMMARY

Income 



Overall income for the 2019/20 financial year was
$478,329 and expenses were $558,081 providing a
loss of $79,752. 

We delivered $1,261,163 of social and tangible value to
2165 families with a Social Return on Investment
(SROI) of $2.64:1. 

For every $1 of income received, Dandelion delivers
$3.18 of social value to vulnerable children and
families.



BALANCE SHEET



PROFIT AND LOSS



Thank you to St George
Foundation for the 

 $41,600 grant.

Together we helped 
148 families 



GRANTS
Dandelion were fortunate enough to
receive $185,200 in grant funding in
2019/20. 

Together we
were able to
support 952

families.

we
o



2020 was a year of uncertainty and stress for many of the families we help. To

ensure we were doing all we could to assist these families, Dandelion remained

open during the COVID-19 shutdown period. This disruption, the uncertainty and

the financial implications of COVID-19 impacts meant demand for services for

Dandelion were increasing, whilst we were adjusting to the new normal.

To continue to support these families when they needed us most, Dandelion

reshaped our operations swiftly and responsively. Our team had to reduce

numbers on-site as well as reduced contact with the community. This had a huge

impact on our ability to receive and process the items we provide to families. 

ADAPTING TO
COVID

Despite challenges with COVID, we provided
$1,261,163 of social and tangible value. 

We love our Supporters! 
These gorgeous

handmade items were
sent to us during COVID

restrictions for 
children in need.



OUR
SUPPORTERS



We are so pleased that we were able to share a lovely afternoon of High Tea with

more than 150 supporters to raise money for our work.

This was our major fundraising event for the year and we are so grateful for the

efforts of our organising team and all those who supported the event.

Those who attended the day were fortunate enough to hear from some amazing

partners at Dandelion who moved the audience with heartfelt stories.

HIGH TEA FOR A CAUSE



Communtiy members
donate great quality
items to Dandelion.

I T E M S
R E C E I V E D  

I T E M S
P R O C E S S E D

Our team sort, quality
check and safety check

items.

I T E M S
R E H O M E D

Social workers collect
the items and pass

them on to families in
need. 

DONATION
JOURNEY

About Us
Dandelion Support Network Inc. (Dandelion) is a grassroots not-for-profit that
provides pre-loved baby and children’s items to families in need that are essential
for safety, well-being and development. The items are donated by the community
and the Dandelion team sort, clean and safety check the donations before passing
them on to other community service agencies. 

The families Dandelion support face a range of challenges, most with very complex
needs who find themselves in a particularly vulnerable position. The needs include
mental health issues, experiencing domestic violence; living with disability,
homelessness or at risk of homelessness or starting fresh as a refugee.  The
assistance from Dandelion can be life changing for these families.




