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‘Jo enrich our community
with solidarity by joining
residents with support
agencies to assist

local families. In doing
SO we hope to reduce
our enviromnmental
impact and make our
community an accepting,
compassionate and
sustainable place to live.
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The 2013/14 financial year has

been yet another year of growth

for Dandelion and it doesn’t look
like things will be slowing down
anytime soon. After being awarded
the Sutherland Shire Community
Group of the Year for 2014, we were
catapulted into a busy year and
reached some terrific achievements.

It is fabulous that we are keeping
up with the increase in families
requiring our assistance and this
wouldn’t be possible without our
terrific volunteers, supporters
and members of the community
backing us.

It was also a successful year for
grants, which has helped us provide
families in need with items such as
cots, bassinets and car seats. These
items are always in high demand.
We would like to thank the Tradies,
Brighton Le Sands RSL, Club
Central Hurstville and Moorebank
Sports Club for their contributions
via ClubGRANTS and Streetsmart
for their grants to assist people who
are homeless or at risk of becoming
homeless.

Our 2013 Christmas Appeal

was embraced greatly by our
community and we were able to
bring smiles to over 500 children
during a time of year which is
difficult for so many struggling
families. We were also touched to
have a large number of volunteers
come and help us man our stall at
Cronulla for the Sutherland Shire
Australia Day 2014 celebrations.
The event helped us to not only

raise much needed funds but also
helped to increase awareness of our
work.

While the main focus of Dandelion
is on assisting families in need, we
try to achieve this with minimal
environmental impact. This year
we are pleased to have welcomed
our new partners Thorndale
Foundation Clothing Recycling,
The Outback Baby Project in
Cowra and Peninsular Toys who
have assisted us in reducing our
environmental imprint.

An organisation is only as good as
the people who work there and I
am proud to volunteer beside such
talented and caring people. This
year we have been fortunate to have
a number of corporate, community
and church groups join us for



working bees and volunteering
days, which has been an enormous
help in processing stock. I would
like to mention in particular the
Tradies team who volunteer for a
day every second week. We are truly
thankful for the support they have
given us over the past year.

We would also like to thank

the tireless social workers and
community service agencies

who partner with Dandelion

and deliver our packages to their
vulnerable clients. It is lovely to
see how many of these partners
support Dandelion in numerous
ways from holding consumable
collections or morning teas for our
volunteers, to volunteering their
time at Donation Days. As these
partnerships continue to strengthen
we look forward to another great
year ahead.

Our challenges for the coming
months will be finding new
premises for our operations and
of course, to continue to grow

our volunteer base. With the ever
increasing generosity of donations
and the equally increasing need for
our services, we will be looking for
a more permanent home as well

as more helping hands. We would
welcome any offers of assistance
with either of these challenges.

All our work is made possible by
our network of supporters and of
course our volunteers. Whether
providing invaluable assistance in
the form of either services, goods
or financial assistance, we are so
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grateful for the continued support
we receive and could not make
positive change for the people we
serve without it.

I'm looking forward to an exciting
2015!

Warm regards,

g Hmprs?

Gabrielle Humphreys

President
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Brighi‘ening Christmas
for Children in Need

We were able to provide more
than 500 children with brand new
toys following our 2013 Christmas
drive. We had many organisations
collecting on our behalf and were
overwhelmed with the community
support of this initiative. We look
forward to similar success in 2014.

Aussie Aussie Aussiel

Dandelion Support Network were
honoured to be a charity partner
for Sutherland Shire Council

2014 Australia Day events. Our
volunteers joined in the festivities
at Cronulla Park and raised funds
and awareness for our community
work through the event. Special
thanks also to Cronulla Rotary for
donating funds raised from their
BBQ sales.

Sold! Online Auction

a Big Success

We held our first ever online
auction and were generously
supported by a number of
businesses who offered goods and
services and donated the full bid
amount to Dandelion Support
Network. We were overwhelmed
with the generosity of businesses
and supporters alike, with more
than 80 businesses involved and
more than $7000 in funds raised to
help vulnerable families.



Donation Dcys

We had six successful
donation days during this
financial year and as always,
we were overwhelmed

with the generosity of our
supporters. This year we also
held two off-site donation
days and it was great to meet
volunteers and supporters
from greater Sydney as well
as to bring back truckloads of
high quality donations.
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Awards and Recog nition

Dandelion Support Network were awarded the 2014 Community Group of
the Year at the Sutherland Shire Australia Day Awards. Volunteers attended
an event ceremony at council chambers and were honoured to win.

Fami|y Fun Day He|ps

Raise Funds for Families

in Need

Taren Point Hotel generously raised
funds for the month of March

on behalf of Dandelion Support
Network. The month closed off with
a family fun day, a great event for all
who attended and excitingly raised
$10,000 to support our work.
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Our network was established

by two mothers who noticed an
opportunity to enhance the great
work of the community services
industry in supporting vulnerable
families by being able to provide
material goods to those families.
From this desire to make a
difference combined with a passion
for sustainability, Dandelion was
born.

The Dandelion Support Network
is run entirely by volunteers, who
accept, sort, clean and safety check

pre-loved nursery equipment and
children’s clothes for distribution
through local hospitals and support
agencies. We receive no recurrent
funding for the services we provide.

Once donated, the items are given a
new lease on life. All the goods are
processed by volunteers who follow
strict quality assurance standards

so that they can be enjoyed by their
new owner. Once the items are
ready for their new home they are
packed up with love ready for a new
family.
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We were successful in receiving a
number of grants this year which
helped ease some of our financial
pressures. These grants enabled us
to purchase critical safety items
such as cots, prams and bassinets
as well as to provide volunteer
training.

« Liverpool Clubgrant
« Sutherland Clubgrant
+ Rockdale Clubgrant

o Hurstville Clubgrant
o FaHCSIA

e Streetsmart Grants

Since our beginning until 30 June 2014

o
o
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to make a difference

Dandelion Support Network
partners with agencies and support
services who work with some of

the most vulnerable families in our
community. In the past 12 months
we have worked together with
more than 60 community service
organisations and 10 hospitals
across greater Sydney to support
children and families in need.

Our partnership with social
workers is key to our success. We
rely on social workers to identify
clients who are in need of material
support for their family and then
together we are able to ensure that

the families receive exactly what is
needed and our lovely donations
find a suitable home.

Though we do not meet the clients
we assist, our volunteers and
supporters feel very connected to
the lives that we are touching. Our
services and the generous donations
we receive directly support

some of the most disadvantaged
families and children in the wider
community and provide them with
items essential for their comfort
and well-being. It is this impact that
motivates us to continue.

cErFE



Just wanted to say
thank you to all the
wonderful volunteers

at Dandelion Support
Network. I delivered the
baby items off to the
family today. They were
so appreciative. They
were crying with joy and
wanted me to pass on
their appreciation to
you. Itis such a great
organisation and the
referral pathway is so
friendly and smooth. A

great service.
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With families across NSW
struggling to cope under various
circumstances, the need for our
services continues to grow each
month. We are pleased that

our work is touching more and
more lives, but with this growth
comes challenges. The ongoing
viability and sustainability of our
organisation relies on the generosity
of individuals, businesses and
community groups either through
gifts in kind, financial contributions
or by volunteering.

A major challenge that we face in
the coming months, is to find a
new home for our operations. We
have been very fortunate to have
the support of our local Rotary
Clubs in securing our current
home. Unfortunately, our current
rental is flagged for redevelopment.
We are looking to move to a

more permanent property that
suits our budget restrictions. We
would welcome any support from
individuals or businesses who may
be able to assist with this endeavour.



Dandelion Support Network
is committed to positive
environmental and social
change.

We aim to create sustainable
and empowered communities
and apply sustainable practice
where possible in all our
operations.

Dandelion Support Network
adopts the tried and tested
principles of reduce, reuse

and recycle. At the core of our
operations is a huge effort to
reduce landfill by rehoming and,
where required, repurposing
baby goods. Our commitment
to the environment extends
beyond this, with our processes
and procedures consciously
undertaken in a manner that where
possible, contributes to further
sustainability.

To ensure that the goods we
provide are of the highest quality
and meet current Australian safety
standards we of course are not able
to rehome all donations. Where

possible, we first seek other suitable

uses for the item.

We have been fortunate to establish
partnerships with other local
groups who can make use of items
such as cots that do not pass our
standards and reuse the materials
for various building projects.

Whilst we officially do not accept
soft toys, Dandelion Support
Network takes every effort to

clean and ensure toys donated

are appropriate to pass on. Where
soft toys fail our quality control,

we have an arrangement in place

to pass these on to Guide Dogs
Australia who then repurpose these
for dog training.

Dandelion Support Network goes
to great efforts to operate as a
paperless office. This work includes
custom applications for smart
phones for volunteer registration,
safety checks and progress as well
as stocktake and inventory.

We always encourage recipients of
our services to return packaging
to us for reuse where possible.
Additionally in our packaging for
storage and other purposes we
maximise the use of reusable
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container and bag options and we
avoid use of disposable materials.

Most recently, we have also
established great partnerships
with Peninsular Toys Recyclers
and Thorndale Foundation to
assist with toys and clothes, our
most donated items. With these
partnerships in place, not only has
our own waste been minimised,
but we are also able to support
these wonderful community
organisations with their own
operations.

As a team, our volunteers are
encouraged to not only consider
sustainability in their volunteering
work but also in their everyday
living.

1
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*Full financials are available on request.
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Meet Our [eam

Volunteers are the backbone of our organisation.

We currently operate as a 100% volunteer run
organisation. All our volunteers contribute in their own
way, giving their time, skills and unending support for
our work so that we can create positive change inthe
communities we touch. Our volunteers contribute in
sO many ways, from providing administrative support
or professional expertise on our committee, to
Cleaning prams, sorting clothes or safety checking

a cot. All these tasks form an important part of our
work and every contribution is greatly valued. We
understand that everyone gives what they can and we
are truly humbled by the generosity of our team.

Executive Committee
President Gabrielle Humphreys
Vice President Kathryn Brennan
Treasurer Graham Lloyd

Secretary Danielle Ruming

Ordinary Committee Members:
Sarah Mross

Katrina Bosco

Maureen Clark

Kirsty Mason

TEAMLEADERS AND COMMIT TEE MEMBERS

Lisa Fowler

Sarah Mross

Sarah has been

involved with

Dandelion since

early 2012. She

has undertaken a

number of roles,

including sorting

and safety checking donations as
well as agency liaison, fundraising
and overseeing the operations of
the group. Her 4 year old son enjoys
helping out, and will often identify
toys of his own that hed like to pass
on to the “Dandelion kids”.

Lisa has been
volunteering
since February |
2013. Lisa began
sorting clothing
and moved

into making
packs and afterward to Team
Leader for the infant sizes. Lisa
was also Volunteer Coordinator
for 2014. Every Monday, Lisa and
her youngest daughter volunteer
together and work their way
through the mountain of clothes.

As a school teacher and mother

of two young girls, Lisa finds

that volunteering is a rewarding
experience and is touched to be able
to make the future a little brighter
for children and families in need.

Sarah’s background is in finance,
with a Bachelor of Commerce
(Accounting and Finance) and
Financial Planning qualifications.
Her financial planning experience
helps her to provide valuable input
in the operational side of running
the organisation.

Kath ryn

Brennan

Kathryn began

volunteering in

early 2012 when

Dandelion was

just beginning.

She started by attending working
bees and quickly became Toy
Coordinator. Kathryn has been
part of the Executive Committee
for the past two years and enjoys
being able to share her knowledge
of the community services sector
with the team. She also assists with
communications for the network.

Kathryn is a mother of two young
boys and feels privileged to be
helping other parents who are
struggling. Professionally, Kathryn
is a Communication and Marketing
professional in a large not-for-profit
community services organisation.



Julia
Coleman

Julia has been

a part of the

Dandelion

Support

Network team

for approximately two years. Her
main role is to sort and process the
smaller items such as bibs, socks,
hats and produce Accessories
Packs. She is the ‘go to’ for repairs
and modifications to donations
owing to her textile skills. She also
participates in the many and varied
activities which contribute to the
running of Dandelion.

Julia is a retired high school teacher
having served over 30 years in
public education. Most of those
years were spent in South West
Sydney, where she taught students
from lower socio-economic

and multicultural families. This
experience provided insight into
the many needs of disadvantaged
families. As a parent she was always
involved in community, being
involved with the P&C Association,
the Scout movement and other local
groups. She is a member of VIEW
Australia and a friend of Rotary.

Upon retirement Julia sought an
avenue through which she could
remain active and contribute

to community. Dandelion has
provided this, plus the opportunity
to work with many very dedicated
likeminded people.
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Graham Lloyd

After leaving school Graham was employed initially

by Australian Window Glass and then for 25 years

by Caltex Oil. During this time he spent 9 years part

time at university qualifying for a degree in Chemical

Engineering and a masters degree in Business

Administration. After leaving Caltex he ran his own

business for 10 years. He was then employed as a

strata manager for 9 years and is currently working part time for the NSW
Department of Community Services.

He has been involved in voluntary organisations all his adult life initially

as either treasurer or secretary of various school P&C associations and
later as secretary of Pork Hacking Little Athletics. When introduced to the
Dandelion Support Network by his daughter Gabrielle, he realised that this
was an organisation making a much needed difference to people in need
and one that he could provide some assistance to and at the same time gain
great satisfaction from the work involved. His current employment with
FaCS has provided an insight to the needs of the families assisted by the
Dandelion Support Network.

Maureen Clark

) Maureen became involved with Dandelion Support
Network after seeing a notice in the newspaper calling
\‘\ <2 for volunteers. She then became involved with the
Management Team and three years later, regards this
‘ ' & as her third career, albeit as a volunteer, working with
an amazing group of committed people. Maureen now
takes responsibility for the clothing packs for children
from 1 year to 14 as well as coordinating the Christmas gifts that we provide
to children in need, through the agencies we work with.

Maureen spent some 30 years as a Secondary School Teacher, mostly in
Special Education and held two Head Teacher, Special Education, positions
for a total of 13 years. She took early retirement and started her second
career as Assistant Coordinator of Gymea Neighbour Aid.

She has also worked as a Management Committee member for

several organisations. Her current volunteer positions are: Coordinator,
Social Support Group, Gymea Neighbour Aid; “Friend” of Gymea Rotary
Club; Dandelion Support Network.
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Danielle
Ru ming

Danielle first

heard of the

Dandelion

Support

Network in

early 2012 after reading an article
about the organisation in the local
newspaper. It was a perfect match.
Danielle was looking for volunteer
work at the time and Dandelion
desperately required help in
managing the growing demand
for their wonderful services.

After helping out at the very first
donation day (held in the rain),
Danielle has been volunteering
with them ever since. Initially
washing and sorting clothes and
linen and making up breast pump
packs, she is now actively involved
in the day to day running, having
been a committee member for the
past 2 years while actively tracking
and safety checking various items.

Danielle previously worked in
customer service in the financial
industry. She is a full-time

mum and also volunteers at

her children’s school. She has

a wonderful husband who has
also generously donated his time
to assist with I'T needs for the
organisation and two beautiful
girls. Danielle takes pride in
knowing the joy and support
Dandelion brings to less fortunate
families in need.

Katherine Wong

Katherine looks after car seats and capsules for
Dandelion. She owns a Hire for Baby franchise, which
hires and installs car restraints, among other baby
equipment, so her knowledge of past and present models
is invaluable when receiving child restraints that have
been donated. Safety is her highest priority, so that is
always front of mind when safety checking preloved car
seats to make sure they are suitable to be rehomed.

Katherine lives with her husband and 6 year old son in the St George area,
which they love. She first got to know about Dandelion through a friend
who liked the Facebook page, and Katherine quickly responded to an urgent
call out. To hear that a mother could not be with her 2 month old baby until
the baby had somewhere safe to sleep broke her heart, and she donated a
bassinet that she wasn't going to be using again. And hence her involvement
began.

Kirsi‘y Mason

Dandelion Support Network started for Kirsty in April
L ) 2012, after reading about it on Facebook. Kirsty loved
the idea of sorting clothes and baby items and getting
things into order — her inner Virgo was singing (and
still does).

Kirsty had thought about setting up a Young Women’s
Breast Cancer support group after going through this herself in April 2009,
when her first son was 14 months old. Dandelion however became her new
passion and she is glad as it enabled her to step away from the Breast Cancer
world a little. She tells her husband, Scott, that Dandelion is her therapy.
Sorting and packing can be chaotic, but she loves the sense of achievement
from making up packs for families in need. Kirsty first started making
up clothing packs in her home but is now the Toy and Linen Manager
and coordinates all these items with other volunteers. She loves that
through Dandelion, her sons will see the value of volunteer work in their
community.

Katrina Bosco

Katrina joined the volunteer team after reading about
Dandelion in the local paper. She started by hosting
working bees in her own home as well as generously
offering much needed storage space. Katrina quickly
became involved in fundraising and has initiated some
of our great partnerships with supporting businesses.

Katrina has a background in marketing and business,

skills shared often with the Dandelion team. She is mother to two young
girls and her husband is also an active supporter of Dandelion through his
business, Dynaweld.



ANNUAL REPORT 2013 | 2014+

Gabrielle Fiona Nicole
Humphreys Donovan Howard
Gabrielle joined Fiona is a regular Nicole began
Dandelion 2 volunteer who volunteering
years ago as helps sort pre- with Dandelion
Grants Officer loved clothes, / in 2013

after hearing will check and © | after seeing

Dandelion needed help writing
grants. The work was so rewarding
that in December 2013 she took

on the role of President and since
then has been kept very busy with
not only grant writing, but also
social engagements and the general
running of Dandelion.

Gabrielle has a PhD in Molecular
genetics, a Diploma in Public
Relations and 14 years’ experience
in the not-for-profit area — all of
which have provided invaluable
skills for her role as President.
Currently she is a stay at home
mum who runs a small sewing
business and juggles parenting a
five year old son, and twin three
year old girls with her husband
David.

clean second-hand bottle sterilizers,
making sure there is a pair of tongs
in every one. As well as clothes,
Fiona also sorts, cleans and fills
nappy bags for parents in need.
From donations she is able to make
sure that essential baby items, safety
items, dummies, nursing pads etc
are all put in the bags.

Fiona is a 59 year old mother of
4 and nanna of 2. She has always
enjoyed helping people and is a
community visitor to people in
nursing homes, which she has
done for ten years.

Fiona says that the other volunteers
and the great atmosphere at
Dandelion make it a happy and
rewarding place to come to.

everything that Dandelion
provided to a family through
another local organisation. She
was touched by the difference that
made to the family in very difficult
circumstances and wanted to get
involved.

Nicole shares the administrative
work with Sarah liaising with
caseworkers and donors and helps
with all day to day running of the
organisation. Nicole lends a hand
wherever she is needed, collating
requests for collection and looks
after cots and bassinets, safety
checks toys or sorts clothes.

Nicole is currently studying
Primary Teaching.

CASE STUDY | One mother's journey with Dandelion

Two years ago | had just left my violent husband with nothing but my ten month old daughter, very

few possessions and | was heavily pregnant. | was scared, broke and didn't know where | was going

to live or how | was going to cope. Through the social worker who was assisting me at the hospitadl,

Dandelion donated a cot mattress for my newborn son and three pqcks of newborn nappies.

As a result of their donation, my son had somewhere safe to s|eep when | broughi‘ him home from the

hospital, good quality nappies to wear and took a huge amount of stress off my shoulders. This kind act

from strangers gave me faith that | was taking the right steps in leaving such an abusive relationship.

The |<now|edge that strangers were wi”ing to he|p me in my fime of need gave me sfrengfh when |

felt like giving up.

Two years later | have two beautiful children, two TAFE diplomas, completed a semester at Uni with a

distinction average and take part in the Advanced Business Lecdership program as part of my degree.
| also volunteer with Dandelion, running my own charitable organisation that aims to give back to
women who are in the position that | was two years ago. It's still a +ough road ahead but my children
and | are safe and it had a lot to do with Dandelion dona’ring someﬂ'\ing that to most of us would

seem inconsequen+ia|.
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How we have helped

Since our beginning until 30 June 2014
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Our Reach

OM/ GW% NUMBER OF REQUESTS FOR
FINANCIAL YEAR

The growth of our network since . 29

we began in December 2011 has S FAMILIES

been significant. As we partner with

more agencies and the number of _ 336

: . . FAMILIES
requests we receive continues to

increase, we are now supporting on

average 50 fa]nihes per month. — 575

. FAMILIES




OUR
SUPPORTERS

Thank you to all those who
have supported Dandelion
either financially, by donating
goods, sharing stories about
our work or volunteering your

time. Special thanks to:

Financial
Taren Point Hotel
Cronulla Chamber of Commerce
Retro Mummy
Engadine Rotary
Cronulla Rotary
Individuals
Argo Investments
Gymea Rotary
Hokey Pokey Markets
Sylvania Rotary
Girl Guides
Platinum Preschoel

Services/Gifts In Kind

67 Blankets for Madiba Day
Ashurst

Bamboo marketing
Banana Baby

Boori

Box of Scrolls

Britax

Bunnings Kirrawee
Canvas

Charbella

CNP

Dorel

Dynaweld

Gymea Newsagency
Grotime

Hire for Baby

Industrial Fasteners

Knit for Charities

Love n Care

Maisie May

My Baby Warehouse
Officeworks, Taren Point
Pramfix

QV Software

Simply Tools

Sutherland Shire Council
The ARC Factory




PO Box 582, Jannali 2226

sutherland@dandelionsupport.org

Find us on Facebook

www.dandehonsuppori'.org

Thank you to all those who shared their stories
or images for this report. Special thanks to
Mulberry Lane Photography, St George Graphics
and Printers and Anna Drake Graphic Design for
generously donating their services.



